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Purpose
To establish the principles which regulate the relations of the company’s operations with neighbouring 
communities in compliance with its social responsibility programme. 

Principles
At C ll h i t l l i t t lt d t ll th i ht f b f th• At Collahuasi, we respect local interests, culture and customs as well as the rights of members of the 

community, paying particular attention to their distinguishing features. We will place special emphasis on 
the development and maintenance of good relations with indigenous communities in the area of our 
operations.

• We work together with local authorities representatives of the community and NGOs and other interestedWe work together with local authorities, representatives of the community and NGOs and other interested 
parties to support the development of local communities within a framework of sustainability. 

•We would like the community to perceive us as a reliable, transparent and truthful company that 
contributes to the development of the region and of the country.
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Community Relations
• We will maintain a permanent presence vis-à-vis the community, achieving recognition as a reliable and 
credible company that respects the rights of individuals and the community. 

• We will permanently seek to maintain dialogue and participative interaction with the communities, whether 
th h th th iti th t t th di tl ith th i i h bit t i ti i tit ti ithrough the authorities that represent them or directly with their inhabitants, organisations or institutions in 
order to be considered a recognised member of the community. 

• We not only unfailingly comply with the law but also go beyond the demands of legal norms.  

•We develop activities with the communities and their representatives so as to detect in advance theWe develop activities with the communities and their representatives so as to detect in advance the 
possible effects of the company’s operations as well as their needs, enabling us to reach agreement on 
areas of action with these communities. 
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Contributions and Donations
•We give priority to supporting medium and long-term projects that are sustainable and represent a real 
contribution to the community, rather than making isolated, short-term contributions. 

• At Collahuasi, we do not make donations to for-profit activities carried out by individuals or private bodies, 
nor to political parties or partisan activities. 

Corporate CommunicationsCorporate Communications
• We recognise the importance of the media as a two-way vehicle for communication with the community. 

• It is Collahuasi’s policy to inform the authorities and the community, whenever appropriate, about events it 
considers relevant and to do so in a way that is truthful, transparent and timely.

• Communications or the disclosure of information to the press in general will be channelled exclusively 
through the CEO, the Vice-President for Legal and Corporate Affairs and Communities or the Manager for 
Corporate Affairs. Any declaration and/or publication that involves the company must be previously 
approved by the CEO, the Vice-President for the corresponding area or the Vice-President for Legal and 
Corporate Affairs and Communities . 




