
P O L I C I E S
Business
Quality

Purpose
To establish the principles and systems which permit the satisfaction of the company’s interested parties,
personnel and contractors.

Principles
 We improve continuously through constant evaluation of our processes and activities, the proper management  
 of our resources and the Quality Management System in order to achieve our objectives as an organisation and  
 the full satisfaction of our internal and external clients.

 We identify and comply with the quality requirements of our clients and the legal requirements associated with  
 their products.

 We promote the development and commitment of our personnel, creating a satisfactory working environment  
 and conditions in a climate of trust and respect.

 We require that our suppliers undertake to ful�l the requirements established in this policy, thereby adding  
 value to the functioning of the business.


